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Important! Please Read Before Placing Your Order
Wig! THEENF(FHIR

Placing an order with Xamiya Wedding means you fully agree to abide by the following Terms & Conditions, which are designed to
protect both your rights and ours. These terms cover important responsibilities, limitations, and protections for both parties. Ignoring
these terms may lead to misunderstandings, delays, or unexpected charges, which could be easily avoided. Please read carefully to

ensure you're fully informed before confirming your order.

7EXamiya Wedding TREIFRRETERZETUTHFRSAN, XEZFREEFRPEMRNTIONF, WEFRETWHAHNIE. REFFRF.
BMXLEZRATRESSHIRME. TIRHFIIN A, MXERSTURZ RN, BFHAME, BRIEEHIATRIZRD THRIEES.

1. Design Proofing & Confirmation ig&iti33 5HiiA

Before proceeding with printing, customers are responsible for carefully reviewing and confirming all details in the design proof,
including dates, names, spelling, and any other relevant information. Once the customer confirms the design proof, any errors
discovered afterward will not be the responsibility of Xamiya Wedding. Customers will be liable for any reprinting costs resulting from
such errors. Please note that once the design proof is confirmed, it is considered final, and the printing will proceed based on the

approved proof.

I BRZVENEEEWRSNERES, BIERARBPEDEERILHE, SEHR. HENIEE. Xamiya Wedding RIHMEMIHE B I1RAIE
T, BEMFARERFFBENRNNTATEERNMS, —BIEHRIAKE, Xamiya Wedding R3S #IAEHE@EIRAS, TAELFEN
BHEAREFF&E, 71, itHE—B#iA, BIRTAENATHEERTIR. BiTERIECHRIANIZIHTEHITEIR,

2. Unforeseen Circumstances & Delays REIFi A& 1 5ER

While we strive to ensure timely delivery of your order, there may occasionally be unforeseen circumstances beyond our control, such
as printing delays, shipping issues, or public holidays that could affect the delivery schedule. We will communicate any delays promptly

and do our best to minimize any inconvenience caused.

BMNER—IBHHRIZNZMENITE, BENTRSEIBHEINTFSCEENRAIFLER, WENRGER. YRiamel A HRE, ATEE
SRMRIETE, ERLERERL, RITRERNSERE, HFRERVERRE,
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3. Shipping & Responsibility Disclaimer E4i 5 FHEFEHH

After the invitations are sent to our overseas printing supplier, they handle both printing and shipping. Once completed, the orders are
shipped to Malaysia in batches, either via standard sea freight or express air freight, depending on the chosen delivery option. We
monitor the logistics during this period and will update customers on shipment status if needed.

When the invitations arrive at our Johor Bahru studio, we package and dispatch them to customers. However, Xamiya Wedding is not
responsible for any loss or damage occurring during international shipping or local courier handling.

During packaging, we ensure the correct quantity and styles of the invitations as per the order details. Please note that we do not
recheck the content or design during this stage. Our responsibility is limited to verifying the correct quantity and style of items.

If any items are missing or incorrect (e.g., wrong envelopes or stickers), customers must notify us within 7 days of receipt. We will
resend the missing or correct items free of charge, covering shipping fees within West and East Malaysia. There is no need to return

any incorrect items.

YRV EMXEBINENRIMNEE, HNERARERIMLE, ERITZRE, 1TREICAEEDRAL, SHA N EFREREHINRTE.
MR TRIBEYR, HRIERERREERLTRS.

EMEAMULIFER, BNAFTEHFH, AW, EFRYRNZREPIERBKEIRT, Xamiya Wedding# %75,

TEdREY, RINBREEBNEASTE-H. 518, ENMBRENFE2BREERNBTRIRT, JTENRTHEREMNRALER.

MEEARY (NEHHE) REFLE, MERTREFRNO7RABHEN]. BITSRBERTE, AEBADINARIMNEE, BEXFEREE
RECHFo

4. Custom Orders & Changes E#i T8 5EH

Any changes to your order (e.g., quantity, paper type, design modifications) must be confirmed in writing before printing. After printing

has started, no changes can be made. Any additional changes after this stage may incur extra charges.

EARITRNER (B, KRR, RitER) LREERFILBEEZREIN. ERIFFIRE, iTRATBEEN. MELMEKREEEMER,
AIRER TSN R A
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5. Order Processing Plan (Processing Time) iTE b2 (IBATE])

When customers place an order with Xamiya Wedding, they automatically agree to our "Standard Delivery" service, which typically takes
about one month. An "Express Delivery" option is available for those who need their invitations in about half a month at an additional
charge. We make these options clear on all product pages, and it is the customer’s responsibility to select the appropriate option.
Xamiya Wedding is not responsible for delays caused by selecting the wrong option or failing to upgrade to Express Delivery when

necessary.

FETENEMRBRRINNIRERX RS, BEANFTE—"ANE. MMEHFEEFNARKREIEN, KR INSEEED, TN
B, PMEMXANEE~SIEERNE, BEFAENIEFRBMENRE. NRATFHEFEFHIRIAXARIMIELXSHILIR,
Xamiya Wedding A3 It 1 510

6. Border Design & Trimming Disclaimer i81Ei& it 5#t)% S5

Customers who opt for designs with borders should be aware that slight trimming discrepancies can occur during the printing process.
Xamiya Wedding trims invitations based on the designated bleed lines, but minor variations may still occur and are within acceptable
limits. If precise symmetry is crucial, we recommend avoiding border designs.

EFREIRIT B RE, ERERPERELEBRHNETNIRE, Xamiya WeddingRIBHEERH M#HITHY), BREMIIRENTRER
%, AERTHEZEE, MRNIMFERTRER, HITRNEREFEHIIENRIT,

7. Shipping Policy iZiaE %

The customer must provide accurate shipping information, including the recipient’'s name, phone number, and address. Xamiya
Wedding is not responsible for lost goods due to incorrect information. If the address changes after printing has started, customers
should notify us immediately.

FENMBEERBNBEES, SEKEARR. RRABERIFE I, NRESHIRSBEEEK, Xamiya WeddingFABRE, IFEEENG
FEEU, MENMRRERE
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8. Payment Terms X {155k

For printed invitations, a deposit of RM100 is required at the time of ordering, with the balance due before printing. For digital
invitations, full payment is required at the time of ordering. All payments, including deposits, are non-refundable, even if the order is

not continued.

HKEEMWTRNFZLIRMI00ES, EENFIXNRNK. BFEWMHRET THENZG2R. ERD, SFES, WRARE, BMEITSREE,

9. Cancellation & Refund Policy BUE S5iBEE &

Once the design has been confirmed, the order cannot be canceled, and no refunds will be issued. In cases where the customer wishes

to cancel the order before confirmation of the design, a partial refund may be available at the company's discretion.

RitTe—B#IA, ITRRBTEICH, BFMERIIATRIE. MREFFEETITRBIAZAEUETSE, QARTRERKEUAEESRESE

E
Tho

10. Design Revision Policy 1&iHEBUREXPR

Customers are entitled to up to three rounds of basic revisions (e.g., text changes or minor adjustments) after receiving the initial draft.
Further revisions beyond this, or major design alterations, may incur additional charges, depending on the scope of changes required.

We will inform you in advance if additional charges apply.

MEElE, BEENERRSZIREMEN (XFERNEERE), HBEIIRBABTHITENRITEE, Aear~EHsER, BHAN
BUCEREME. &FEHrEA, RiISRASHmE.,
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11. Color Difference Disclaimer 8 =& =508

Due to different screen displays and the printing process (paper, ink, lighting), the final printed product may have slight color variations

compared to what is seen on the screen. We adjust files before printing to minimize these differences, but some color variation is
inevitable.

HTFAEREERSENMERISEPHAK. BARMALERRNEM, SERRARARSEERELEINEGRAE. HITSENRFIEREIRIT
XURLBE, BLOBREMAIREE, BUIFER.
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SAVE THE DATH
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12. Red Bow Printing Disclaimer Red BowENf % 53/ EH

Red Bow Printing is a separate service from our Combo package, using Daulin paper and inkjet printing technology. It has certain
limitations, including potential differences in quality compared to the Combo package. By choosing Red Bow, customers accept these
limitations.

“Red Bow'EEESH (B Combo"leERE, EREMATBEITENRA, WRSFE—ENHERS, %EEFE'Red Bow HHEFEZXLER
o

© 2024 Xamiya Enterprise, trading as Xamiya Wedding. All rights reserved.
WiARFRE © 2024 Xamiya Enterprise, L, Xamiya Wedding & XiEE,
Page60of 11 /%601, £ 113,



“Xamlyar
mnl daphne110970@gmail.com / +60 17-840 0843

Spread The Love With Cards Version 1.2 - October 2024

Xamiya Wedding Terms & Conditions (T&C)
FrS 4

Red Bow Real Printing Performance
Red Bow ESLE[fIZRIN

Photo B8
(B AEFHAT Please zoom in for details )

Words XF
(BRAEEHT Please zoom in for details )

g
el g:ff#;

By placing an order, you clearly know the printing performance gap between “Red Bow” and “Combo” and
unconditionally accept the printing performance of your selected package
BT8R, AREBEBIE Red Bow'5“Combo"BLEMENRIRINEE, HEXRMHIEZEFMERENENRIZRI
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Combo Real Printing Performance
Combo ELENRIFRIR

Photo B8
(B AEFHAT Please zoom in for details )

Words X F
(BRAEEHT Please zoom in for details )

By placing an order, you clearly know the printing performance gap between “Red Bow” and “Combo” and
unconditionally accept the printing performance of your selected package
BT8R, AREBEBIE Red Bow"5"Combo"BeEMEIRIRINEE, HERMHIEZEFMERENENRIZRI
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13. Customer Responsibility & Feedback Timeliness & H1E5 Rk imBdayis

Customers must provide timely feedback on design drafts and any requested changes, as well as notify us of any address changes or

urgent needs within 48 hours of request. Failure to do so may result in delays or additional charges.

FENER IR TREEX RG4S NN NRER R, SEMIENRESIFRNEN, BHRNNEIN, FJESBERE~EHIER.

14. Quality Issues & Claims FRER#E 5 &R

In the unlikely event of a printing quality issue that significantly impacts the legibility or functionality of the invitations (e.g., unreadable

text due to printing errors or incorrect paper type), Xamiya Wedding will offer a reprint at no additional cost.

However, minor imperfections such as the following will not be considered as printing quality issues and are not eligible for reprints or

refunds:

e Small scratches, dents, or fold marks caused by shipping or handling.

e Minor ink marks or slight shifts in alignment that do not affect the overall legibility or design.

¢ Slight variations in color due to the nature of printed materials versus digital displays.

¢ Small text that becomes hard to read due to font size choices made during the design phase, unless it is a result of a printing error.

¢ Perfectionist complaints regarding aesthetics that do not impair the functionality of the invitations.

Please note that invitations are physical printed materials, and may not achieve the flawless precision that is sometimes seen in digital

formats. Any quality claims must be made within 7 days of receiving the product, with photo evidence provided.
EARXTRLAENBERT, MNRNFIRERA=EZN T EMAEIRMERINEY (IR TFERBRSBXFIENHA, HAKKEHEIR),
Xamiya Wedding %2t A EEEN,

A, UTERAEANERIGRERE, FALFFSENSRRAIRG
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o FZHRLEIEHSHNRHEE. MEHITR.

o BHNSBMRTHNMNTRE, XEFFSEMBERAIRMERIRIT,

o HTHRIMHSHFERNERSHNEMEETWL,

o TERIIEBERINFHRERTREUPEA, BRIEREENRHEIRSH.
o WEFIMREIXER, BXERHIMERHLEMINENEERS,

EAR, EMEEENRG, JRTERINFERATENZMNENTIREE, TRRERENRELAERE~REMN7RARSE, FRERR
IERE.

15. Force Majeure REJHIHEH

Xamiya Wedding shall not be liable for any failure to fulfill its obligations under these terms due to circumstances beyond its

reasonable control, including but not limited to natural disasters, pandemics, strikes, or governmental regulations.

EREmAES (BEERRTFEARE. BE. STHBUATEM) SBXamiya WeddingBEBITEHRAENIER, ARNFABEFRE,

16. Shipping Policy (East Malaysia) & D& g

Our shipping policy does not include free shipping to East Malaysia. The postage will be calculated according to DHL's current rate, with
a receipt provided at the time of shipping. Payment for postage must be made via Touch ‘n Go before the package can be dispatched.
As a reference, the shipping fee for 50 invitations with envelopes and accessories is approximately RM40, while the cost for 100 single
cards is around RM23.

Please note that if the shipping fee is not transferred, the package will be securely held in our warehouse until the payment is received.
RINEHBRA AR DN EMIRS, BERFEEDHLAKMWERITETE, HEFENRMESE, BfEFEITouch 'n GoXxff, RELME
SYEREESS, HMNASIZREFHER, HEEF, 50HEN (BEEHFEEM) HEPZEARLIRMA0, 1003KEFHIEREERLIARM23,

AR, MARXMERE, ARERATFECE, EEXAALL
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Final Reminder: By Ordering, You Agree to These Terms

RARREE. THPRTERSXLEEMR

Your cooperation in adhering to these Terms & Conditions helps us provide the best service possible. By moving forward with your
order, you confirm that you have read, understood, and agreed to every term. Failure to review may result in disputes or dissatisfaction
that could have been easily avoided.

BTXERRSANEHTFRINAERERERS. XS TRARTEWMAERNR. ERAREMEFRR. RORAUESSH LA LIESEHN
SWNHFHo
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