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Important! Please Read Before Placing Your Order
W% | T REER®E

Placing an order with XAMIYA WEDDING means you accept all Terms & Conditions. These terms protect both parties and clarify
responsibilities. Please read them to avoid misunderstandings or extra charges.

£ XAMIYA WEDDING TREMREREBFAEFRSAN, FRETEFRENSNHHABPSTE, FHRERIRBRE=ETINER,

1. Minimum Order Quantity (MOQ) R{EiTHE %

The minimum order quantity (MOQ) for physical invitations is as follows:
¢ Single cards (without envelopes): 100 pcs
e Invitation sets (card + envelope + sticker): 50 sets
Customers who order both an e-invite and physical invitations are eligible for reduced MOQs:
e E-invite A or B: 30 sets for invitation sets / 50 pcs for single cards
e E-invite C: Same reduced MOQ (30 sets / 50 pcs) + RM50 physical design fee
e E-invite D: No MOQ reduction; standard MOQs apply.

LEEMHREITHE (MOQ) MEMT:

o BF (FLfEH): 100 kK

o EWEM (F+HEH+WH): 50E

ERITHRFEMSEEEN, AIES MOQ IME:

e E-invite AS{ B: EM4E4H 30 &/ -+ 50 3K

o E-invite C: FEEKEEIELSA 30 &/ £ 50 5 + RM50 LIKIGITER (BILEHLAREF)
o E-invite D: REFKE, —KIRE MOQ T

2. Design Processing Time i&it 2120 8]

Design processing time begins on the order date. The first draft will be provided within 2-3 working days, and the overall timeline
may vary depending on discussion and revision progress.

In certain situations: Such as high order volume, peak wedding season, or custom designs requiring additional clarification, the
processing time may be extended by 1-3 days. These delays are considered normal production conditions, and Xamiya Wedding
shall not be held responsible for any impact caused. We appreciate your understanding and patience.

RITAERE B TR RETTE, YRET 2-3 M IERRREM, BARKESKIVICSEMEEMEE,
BERNTREIEI. BEEFRFAFFIZITFIIMAIAFER, BIRAEFTEEEK 1-3 Ko EREREIESEHERE, Xamiya Wedding RXFHEXRF
MEBE I E, BSERIEESTO.
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3. Design Proofing & Confirmation i&it#3¢ 58k

Customers must carefully review and confirm all details on the final design before printing or launching the E-invite webpage,
including dates, names, spelling, grammar, and any other relevant information. We recommend having a family member or friend
assist with proofreading.

Please notify us of any changes before approving the proof. Once you approve the final design, Xamiya Wedding is not responsible
for any subsequent errors; any reprint or correction costs will be charged to the customer. Printing or E-invite webpage launch will
proceed according to the approved final design.

B SHEENRIS R FRTTAFRIFARN HRIARZIZHR ENFREAT: B, %8, H5. BE RS BEBIERARBEDERIT.
BESUFARESREFBHRIMERATEERES. —BERIARLIZITE, Xamiya Wedding R3IAGREMEIRAS, Rt E0EED
HEEEARREF RIS, ERSBFRREZHRHBUBIANRLIZITHRAE,

4. Design Revision Policy i&iHEBUR ER PR

Customers are entitled to up to three rounds of basic revisions after receiving the first draft (e.g., text edits or minor
adjustments). Once revisions exceed three rounds, a fee of RM30 will apply for every additional three rounds of basic revisions
(RM30 / 3 revisions). Major design changes beyond basic edits may also be charged separately, depending on the scope of work.

Any additional charges will be communicated to the customer in advance.

IifRxE, EFAZERSZREMEN (WXFRBIERELZR). BidZREEMESIFIE RM30 / SHE=REN. BPREXRIT
TE (BHEMEKER), B51TKE, BRKIEECIBEME. AETNERREREIIRIISHE .

5. E-Invite Webpage Post-Launch Revision Policy BB Fi5RM 51 & % fGIE LB

Once the E-invite webpage is delivered (launched), any minor amendments, such as text corrections or adjustments to dates and
times will incur a modification fee starting from RM5 per revision, price will be vary depending on the complexity of change.
Please note: Webpage will only be launched after the customer confirms all details are correct and no further changes are needed.

—BEREFFRMAERNRZ T (%) &, EEFHITIVEEN, XFEE. BRRERHIASE, SWRENER RMS & FERERA, KRNERE
MEREREME.
FAR. MIXSEREFPRINEIGTATEIR. TREHITENETSERLH,
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6. Final Confirmation Before Printing ENRIAIAYRLLHHIA T IR

Any changes to an order (e.g., quantity, paper type, design modifications) must be confirmed in writing before printing begins.
Once printing has started, no changes are allowed. Any modifications after this stage may incur additional charges.

ERXRFITHRMNEN (KRS, MIKKBFRIHER) FEEIRIFIABER RSN —BEIRIFARE, ITHREFRIBHITEMAEN, ERENA
BEF=EERSNEE A

7. Customer Responsibility & Feedback Timeliness % 5 1F5 /= iHBd 3414

Customers must respond to design drafts and information requests within 48 hours. Delayed feedback may affect the design
schedule and result in production delays or additional charges. Xamiya Wedding is not responsible for delays caused by late

customer responses.

ERRERERGHREAXERE 48 NIHEIS, BRRIBERTMIGIHHE, FIAESHRIBEREFETINER. EEFEERRIN ST
i®, Xamiya Wedding #5153,

8. Border Design & Trimming Disclaimer iB1Ei%it 5 &% 558

Customers choosing border designs should note that slight trimming variations may occur during printing. Xamiya Wedding
trims according to designated bleed lines, but minor discrepancies are normal. If exact symmetry is required, we recommend
avoiding border designs.

WERDESITNEFIELR, ERISREPATERENERBERE. Xamiya Wedding #IRIEE HMEHY), BREMRZERBERCE, MBEET
R, BiGeREmERt.

9. Color Difference Disclaimer 8% = EH

Due to different screen displays and the printing process (paper, ink, lighting), the final printed product may have slight color
variations compared to what is seen on the screen. Files are all adjusted before printing in order to minimize differences, but minor

color variations are inevitable.

HERBREDRIZRE (FK. Bk X&EF) £7, ARHGURSEREETREFRR, ORF, HISREPEIITXHURLEE, BLE
BEMAIRETFE, BIFER,
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SAVE THE DATH

Real Printing Performance
B SSEIfml 2=

Photo &
(BERAEEAT Please zoom in for details )

Rl®
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Words X
(EMAZEEAT Please zoom in for details)

By placing an order, you acknowledge and accept that the printed product may differ from
the design preview and agree to accept the final printed product as is.
=R, AREERMEHRIMRESZIITLETES, HEFHEZRAZNR M.

9. Invitation Cards Delivery Processing Time i5 R & R A= L IRATiE]

By placing an order, customers agree to the delivery timeline selected in the official order form. Two delivery options are available:
Standard (~30 days) and Express (~15 days, +RM0.70/pc). Delivery time is counted after the design is finalized.

Before printing, customers will receive a final confirmation checklist; this is the last chance to make changes. Once the balance
is paid and printing begins, no further changes are allowed, and Xamiya Wedding is not responsible for issues caused by late requests.
Customers are responsible for choosing the correct delivery speed for their wedding date. Xamiya Wedding is not liable for delays
caused by selecting Standard when Express was needed, nor for assuming a guaranteed arrival date.

By confirming the order, customers acknowledge a natural 1-5 day variance in production and delivery.

R TREMARBERE A REPFMEFHNEDERR, RIIREHMEXENE: fREXLS 30 XEMSERXLY 15 X (+RMO0.70/3K) . BRHEPE
SIERYENE MR ERE 7 FHATHE.

ENRIET, HITSRUSLHIAEE, EHRRESNE, BERZOHENNRERTEBEN, RERREEXFNIERNEAREMAAT. M
FURBISIL AEBEIE SR, REFMEEXRERNSNBITRIRIEAASENER, RABARR.

HRIAT RV R TSI HER R F S ECIX R AT RETF1E 1-5 KEAZ D,
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11. Shipping Policy iEi#E &

Customer must provide accurate shipping information, including the recipient’s name, phone number, and full address. Xamiya
Wedding is not responsible for lost goods due to incorrect information. If an address change is required after printing has begun,

customers must notify us immediately.

BERMERNKEES, SERGARR. KRRIERTEME. NRERHRSHERENR, Xamiya WeddingREEBHRE, MIEXENG
FEEUtIE, FERNIIENEMEN].

12. Shipping Policy (East Malaysia) Zx DiEiaE 5

Orders to East Malaysia are not eligible for free shipping. As invitation cards differ in weight and volume, postage will follow the
courier's real-time rate at the time of dispatch and is not included in the deposit or invoice.

Once the invitations are ready, Xamiya Wedding will provide the actual courier fee with proof (transparent, pay-as-charged).
Shipping will proceed only after the postage is paid via bank transfer. If unpaid, the parcel will be safely stored at our studio;
Xamiya Wedding does not advance postage on behalf of customers.

Customers who do not accept this mechanism may choose not to proceed at the deposit stage.
For reference only: postage for ~50 sets typically ranges from RM40-RM60 depending on volume.

AOWMRAEE G, ATEWMEES5FNT—, BEFEUFHLFREQAFTNERIKEE, FESEESHARERN,
EMERGE, BISRHREQTMERBESERE (BHXREH) . ERPEEIRITEKIMEHER, BNAFHERE,; S, G8F
BT I(EE, Xamiya Wedding AR,

ERTEIZZING, AIESZGESIHEFEFREEITER,
NESZE: £950 ESHAVAREEEE 9 RM40-RM60 (FMATRTIE)

13. Shipping & Responsibility Disclaimer E4i5 = {EEH

All invitations are printed overseas and shipped to Malaysia via standard sea freight or express air freight, based on the
delivery speed selected by the customer. We track the shipment and provide updates only when necessary. Once the goods arrive,
they are processed at our Perak workspace for packaging and final dispatch. Xamiya Wedding is not responsible for any loss or damage
during international transit or domestic courier handling.

During packaging, we verify only the quantity, envelope type, paper type, and sticker type according to the confirmed order.
Wording, spelling, layout, and design accuracy will not be rechecked at this stage, as all content must be approved before
printing.
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If accessories (such as envelopes or stickers) are missing, incorrect, or short in quantity, customers must notify us within 7
days of receiving the items. We will resend the correct accessories free of charge and cover shipping to both West and East Malaysia.

Incorrect items do not need to be returned.

FREEMSKMEEFNRXEE (IREBERMATIE) HRESHKDRAL, RINSBREMAHELENER. SYKAEEHEFIEER
RI85FH. BffshikitiEEMpEmFeEs, Xamiya Wedding BiR 515,

EITEME, BIMXSRBRARIAITEZNHRE, EHRN, KHREBRUEELD, XFAT. HE5. RASRTFSELMBERRERX,
IR R X EN IR IATE A

Bt (EH. WEF) BRE. SBIRAKERE, MENEWER 7 XRBMHENT. RNERENFTERLH, HEREFEIAD5RIHHRE;
IR ML HIREL,

14. Unforeseen Circumstances & Delays AR5 R 5ER

While we aim to deliver all orders on time, unforeseen circumstances such as printing delays, logistics issues, or public holidays may
affect the schedule. In such cases, we will inform customers promptly, but Xamiya Wedding is not liable for delays caused by
factors beyond our control.

HMNER—IBHHRIZIRZAERITE, BEIRER. YRR AL BRPER TR R MR IitE. IBERER, RIS
WiE, EXTFEHRIUETFEENER, Xamiya Wedding SR 5,

15. Payment Terms Z{4& ™M

A non-refundable RM200 deposit is required for printed invitations, with the remaining balance payable in full before printing.
Orders with outstanding balances will not proceed to print under any circumstances.

For digital invitations, Package A requires a non-refundable RM200 deposit with the balance due before delivery. Packages B, C,
and D require full payment upon ordering. All payments, including deposits, are strictly non-refundable, even if the order is cancelled
or not completed.

HEIEFRTEMAZ T RM200 EE (FABE) , RROAERENFILIPLET, RMIBE—RF T,
BFIERAE, ARETEIFRT RM200 EE (FABE), RRBAEXMNFIMWE; B. C. DRETHMAZGLM, MEEXMNRI (BEE
&) BFRE, BMETREUERRTH.
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16. Cancellation & Refund Policy BGE 5B &

A non-refundable deposit of RM200 is required upon order placement to begin the design process. Once the design draft is
confirmed, the order cannot be canceled, and no refunds will be issued. The remaining balance must be paid in full before printing. If
customer wishes to cancel before confirming the design, the deposit remains strictly non-refundable. In exceptional cases, the

company may, at its sole discretion, consider a partial goodwill refund depending on the stage of work completed.

EFTHRAZ RM200 FEREEE UBENZITHRE. —EXFHINGIHE, ITRFFICE, BMEENARIBATRE, KRRBETEHHS
BB, EEPERIMGHRIECETE, ERNEEFTFERE, HHERT, ARAUETEEAMIEEE, BITRERTRMIIERR.

17. Quality Issues & Claims REiRFESHEME

In the unlikely event that the final product contains severe printing issues that affect readability or usability (such as illegible text
due to printing errors or incorrect paper type), Xamiya Wedding will provide a free reprint.

However, minor imperfections such as the following are not considered printing defects and are not eligible for reprints or
refunds:

e Small scratches, dents, or fold marks caused by shipping or handling.

¢ Slight ink marks or minor alignment shifts that do not affect readability.

¢ Slight variations in color due to the nature of printed materials versus digital displays.

« Difficulty reading small fonts chosen during the design stage (unless caused by a printing error).

e Perfectionist complaints regarding aesthetics that do not impair the functionality of the invitations.

Please note that printed products may not perfectly match the precision of digital previews. All quality claims must be
submitted within 7 days of receiving the order, with photo evidence provided.

ERKATRERENERT, ERRLIFEZMIDRNEMANENRRERZE (NENRIERSHEXFREYHA. HIKKEENHE), Xamiya
Wedding 1§58 R EEN,

UTERAMNENRIRAE, MFREEENHER:

o FERIABEMNENEIR. WRIHTR.

o FRMFDIRNEMEBTHTRE.

o LAHRISREETZENEREE,

o FEIRIHTIM SR NFEESBIEIR (FEENRIFEIRFIED

o MWEFLMTEEIXER, BXERMERAISIEINEERNTENI,

FER: ERAERIRTET AT TREERE. FIEREREMERSERE 7 XPREE, HifERRE S,
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18. Force Majeure FAIHE

Xamiya Wedding shall not be liable for any failure or delay in fulfilling its obligations due to circumstances beyond its reasonable
control, including but not limited to natural disasters, pandemics, strikes, or government regulations.

AFRTIRAEYS (BFEEREFERARE. £i5. BIHBEM) S Xamiya Wedding TABITHRIERBITE XSS, Xamiya Wedding #EF
ABEARE.

Final Reminder: By Ordering, You Agree to These Terms
RAREE: TRIRTEREXLERR

Your cooperation in adhering to these Terms & Conditions helps us provide the best service possible. Proceeding with the order
means you understand and accept all terms. Not reviewing them may lead to avoidable misunderstandings or issues.

BETRAEAEHBIARE RSN, BFXESRSAVETRNNERMEERS. #ETREARCCERHRASHRERE; KR
BEE SR ABRIIRS I,
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